July 31, 2008
Subject: Diamond Aircraft Introduces the Garmin G1000 Extended Warranty Program

Diamond Aircraft Industries has announced the Garmin G1000 Extended Warranty Program
for the Individual owners of the DA40 and DA42 Aircraft. We are pleased that we can provide
this upgrade to your current Garmin G1000 Warranty. The following will provide you with an
outline of the Program.

Description:

Coverage for Garmin Avionics Systems on G1000 Equipped Diamond DA40/DA42

Aircratft.

To provide 3 years of additional coverage for a total of 5 years extended warranty from the
original start date and provides the option to select LRU replacement only or LRU replacement
and associated labor.

LRU’s ONLY
Includes:
» Expands Avionics Coverage to 5 years (+3 years) from original warranty start
date

* Priority Service
* Coverage for all Garmin LRU’s
* Expedited shipping of required components to/from Garmin Service
Centers at no charge to customer
»  Warranty Transfer upon sale of aircraft

LRU’s AND LABOR

Includes:

» Expands Avionics Coverage to 5 years (+ 3 years) from original warranty start
date
* Priority Service
* Coverage for all Garmin LRU’S, to include trouble shooting and
replacement labor
» Labor exceeding 2 hours must be approved
» Expedited shipping of required components to/from Garmin Service
Centers at no charge to customer
» Warranty Transfer upon sale of aircraft
*  GDC74(X) recalibration (2.5 hrs) during annual inspection, if required



* Recommended Garmin Service Bulletins
» Standard Warranty Policy coverage

Eligibility:

e Eligible aircraft include those up to 1 year out of original warranty (till 12-31-08). Aircraft

currently out of warranty will require the aircraft to undergo an inspection and unit serial
number verification at a Diamond Aircraft or Garmin Authorized Service Center.

e Includes new DA40 / DA42 Aircraft that are US and Canadian based only.

Aircraft Not Eligible:

e Aircraft that are outside of their original warranty end date by more than one year.
e Non-individual ownership such as Flight Schools, Charters, or Fractional aircraft.
e Aircraft located outside of the United States or Canada.

Sales Kit Pricing for Diamond Authorized Service Centers:

e FliteLevel Kit Number — K00-00440-00

Prices for FliteLevel

Prices for FliteLevel

Warranty LRU's Only Pricing Warranty LRU's & Labor Pricing

Model - DA40 Model - DA40

Item — FLTLVL-1001 $2,375.00 Item — FLTLVL-1002 $4,875.00
Model - DA40/GFC700 Model - DA40/GFC700

Item — FLTLVL-1003 $3,125.00 Item — FLTLVL-1004 $5,625.00
Model - DA42 Model - DA42

Item — FLTLVL-1001 $2,375.00 Item — FLTLVL-1002 $4,875.00
Model - DA42/GFC700 Model - DA42/GFC700

Item — FLTLVL-1003 $3,125.00 Item — FLTLVL-1004 $5,625.00




Exclusions:

e Failures due to abuse, misuse, accident, natural disasters or unauthorized alteration or
repairs, improper installation or modification

e Damage to the product caused by other equipment installed on the aircraft

e Optional Garmin or OEM Service Bulletins are not covered

e Data such as update cards (Jeppesen, Terrain, TAWS, FliteCharts, SafeTaxi, Chartview,
Obstacle)

e FAA Regulatory inspections and regular maintenance items (GDC 74x, Autopilot
Servos)

Process for Enrollment into Extended Warranty Program

For owners and operators of Diamond DA40 and DA42 aircraft, contact any Garmin
Authorized Service Center, Diamond Aircraft Authorized Service Center, or Diamond
Aircraft Customer Support directly at (519)457-4041.

Sincerely,

Diamond Aircraft Industries Canada
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